
 Dangerous Goods Return Request 
 
 
 
 
 
 
 
 
 

WARNING: Gas cylinders are dangerous if handled incorrectly. Refer to SDS and wear appropriate PPE when handing gas cylinders.  
CAC Gas cannot accept any return of cylinders which are not properly identified. Returns without a valid RMA number will be rejected and returned to 
sender. CAC Gas cannot accept cylinders with a classification of Toxic Gas (Class 2.3). 

• Do not de-valve, drain, or puncture cylinders unless otherwise instructed. 
• Do not remove part code labels 

 

Instructions: 
1. Identify cylinder types for return and complete the chart on page 2 – Cylinder Types. 
2. Pack cylinders* and complete chart on page 3 – Packagings Used 
3. Email form and shipment details to warehouse@cacgas.com.au for authorisation.  
4. Send as road freight, including an authorised copy of this form. 
5.  Mark the package with your RMA Number 

 
If returning pressurised or flammable gas cylinders: 

1. Complete a dangerous goods declaration in compliance with the Australian 
Dangerous Goods Code which is to be handed to the driver. 

2. Send as road freight, including an authorised copy of this form.  
 

Please be aware that fines may apply for incorrectly declared dangerous goods. Please contact 
CAC Gas & Instrumentation if you require assistance. 

Delivery address: 
 

CAC Gas & Instrumentation 
Unit 3, 36 Holbeche Road 
Arndell Park NSW 2148 

 
Ph: 02 8676 6500 

Warehouse hours: 8am-4pm weekdays 
 
 

 
*for packing guidelines, please see Appendix A on page 4 
 

ABN 80 090 734 078  
 

CAC Gas & Instrumentation 
Unit 3, 36 Holbeche Rd 
Arndell Park NSW 2148 
 
E:  cac@cacgas.com.au 
F:  (02) 8676-6599 
T:  (02) 8676-6500 

Collection details  Date: 8/19/2024 

Company name: Umech 

Address: 23 Mandible St.   

Suburb: Alexandria State: NSW 2015 

Shipper Contact: Stephen Michaels 

Contact phone: 02 8040 7412 M. 0400 680 013 
  

Your RMA number: RMA_01_433 
  

OFFICE USE ONLY 
Received By: 
(Print Name) 

 
 

Date Received: 
 

Action Date: 
 Complete 

Signed: 

 
 
 
 

  

mailto:warehouse@cacgas.com.au


Cylinder Types 
 

17/34DS 

 
(may also be blue) 

Approx 28x8 cm 

34/65DA 

 
Approx 30x8 cm 

112DA 

 
Approx 40x10 cm 

103DS 

 
Approx 40x9 cm 

High-Pressure Cylinders 
5L / 10L / 20L / 50L 
 

Other 
Non-CAC brand 
Other sizes 
Please specify 

Images are not to scale 
 

Type Quantity Hazard class 
(✓) 

Note Box/package 
number 

      
      
      
      
      
      
      
      
      
      



Packagings Used 
 
      

Package type Length Width Height Weight Please include one or more photos of the package(s) 
      

      

      

      

 
  



APPENDIX A – Packing guidelines 
 
All products must be packed according to The Australian Code for the Transport of Dangerous Goods by Road & Rail (ADG Code). Senders are responsible for 
packing in accordance with regulations and are open to liability if packed incorrectly.  
 

• Any cylinder with a mixture classified as a 2.2 non-flammable, non-toxic gas, with a residual pressure equal to or greater than 29kPa is considered 
dangerous goods. 

• Any cylinders with a mixture classified as a 2.1 flammable gas is considered dangerous goods even if fully vented. Do not remove any labelling from 
these cylinders. 

 
All cylinders must be marked correctly, or, if emptied, all DG markings removed (note: do not remove part code labels). If cylinder markings are obscured by 
packaging, an overpack label must be used. 
 
All cylinders must be packed securely.  
 
Non-refillable cylinders, and high-pressure cylinders equal to or less than 10L water capacity may be returned in cartons. All products must be securely 
packaged in such a way that they will not move around during transport, and cartons must be suitably strong.  
 
High-pressure cylinders of a capacity greater than 10L water capacity must be packed on a pallet and strapped with metal strapping or sent in a cylinder 
stillage. CAC Gas can supply pallets to suit cylinders up to 7x 50L water capacity. CAC Gas can accept cylinders in stillages but will not cover the freight cost 
of cylinders sent in a stillage, or the return of the stillage to the consignee. If stillages are not collected in a timely manner, storage charges may be incurred. 
Stillages must not weigh more than 1250Kg (12x 50L cylinders). 
 
When packing on a pallet; 

• Lay cylinders horizontally in a pyramid configuration, with a maximum of two layers. 
• Ensure no part of the cylinder or valves overhang the edge of the pallet.  
• Ensure all cylinders are fitted with valve protection caps or collars. 
• Handwheels on dual-port valves are removeable. Please ensure all handwheels are safely secured. 

 
CAC Gas reserves the right to refuse delivery of packages not packed in accordance with the above guidelines.  


